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CODE OF BUSINESS, PROFESSIONAL AND ETHICAL CONDUCT 

 

 

1. PREAMBLE 

1.1 This Code of Business, Professional and Ethical Conduct is published pursuant 

to the provisions of the Constitution of the Association. S.12.2  provides among 

others, for the establishment of a Business and Ethics Committee to consider, draft 

and make recommendations to the Association on issues relating to professional and 

business ethics in the industry and among members of the Association…In similar 

manner s.12.4 provides for the establishment of a Disciplinary Committee with 

responsibility to investigate complaints against members and make 

recommendations to the association on any matter considered as constituting a 

serious breach of discipline by a member of the Association. 

1.2 In the light of the foregoing, the enactment of this code is considered apposite to 

ensure that there is common understanding of what constitutes acceptable business, 

professional and ethical conduct, in order to avoid disciplinary action.  

1.3 The code is self-regulatory and it sets the minimum standards of ethical conduct 

to be observed by members in the pursuit of their professional and business 

interests. In effect, it provides guidelines in respect of the conduct of member 

Companies of the Association in their dealings with customers, fellow member 

organizations and other stakeholders. 

1.4 It is required that every member company of the Association shall abide by the 
provisions of the Code of Ethics as a condition of admission and continued 
membership  
 
 
2. OBJECTIVES 

The main objectives of the code are:- 

2.1  To ensure that member companies conduct their businesses with a high degree 

of professionalism and in a fair and ethical manner; 
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2.2 To protect consumers of telecommunications goods and services from quacks, 

by ensuring that member companies are bound by certain rules of business, 

professional and ethical conduct as specified in this code. 

2,3 To ensure that all received complaints of unethical and unprofessional 

behaviours and conduct by member companies are properly investigated and 

defaulting companies are appropriately sanctioned. 

2.4 To ensure that any identified infraction by a member company is as much as 

possible remedied.  

2.4 To promote the Association’s image as a responsible industry association with 

members that organisations can safely do business with.  

2.5 To encourage consumers of telecommunications services, both in public and 

private sectors, to engage the services of member companies of the Association. 

 

 

 

 

SUBSTANTIVE PROVISIONS 

 

i) Conduct in respect of offer of Products and Services 

 

a) Member companies of the Association shall make no false 

representations to customers concerning price, quality, quantity and 

performance of their products or services.  

 

b) Member companies of the Association shall source all materials to be 

supplied to customers from genuine industry sources and shall not 

supply fake or counterfeit products to customers. 

 

c) Member companies of the Association shall at all times use qualified 

and well-trained personnel to render all installation and support 

services to customers. 

 

d) A customer’s order for products and services shall be fulfilled in a 

timely and professional manner. 

 

 

3.2         Conduct with respect to Terms of Contract 

a) Terms and conditions of sale of any products or services to a customer 

must be clear and unambiguous in terms of scope, delivery period, 

milestones, fees, payment options, credit terms, warranties, validity 

period, and after-sales support where applicable. 



 

b) Member companies of the Association must adhere strictly to the terms 

of any contract duly entered into with a customer. 

 

c) Member companies of the Association shall never engage in acts such 

as contract abandonment after collecting mobilisations fee from the 

customer. 

 

d) Where a contract is not fulfilled by a Member company of the 

Association due to its own shortcomings, appropriate remedies must 

be made to the customer. 

 

3.3           Conduct with respect to Sales/Marketing 

a) Member companies of the Association shall never not use promotional 

literature and advertisements that contain product descriptions, claims, 

photos or illustrations that are false, deceptive or misleading. 

 

b) Personnel of Member companies shall be polite to the customers at all 

times, and shall never use foul or abusive language in the process of 

selling any product or service. 

 

c) Personnel of Member companies shall not engage in any deceptive, 

false, unethical or unlawful consumer recruiting practices. 

 

3.4             Prohibition of Bribery and Corruption 

a) Member companies of the Association shall not engage in acts of 

bribery and corruption in their day-to-day dealings with customers. 

 

b) The payment of bribes as inducements to win favours from customers 

or receipt of unofficial monies from customers by personnel of Member 

companies of the Association is highly prohibited. 

 

3.5              Guarantee of Customer Privacy 

a) Member companies of the Association shall take appropriate steps to 

safeguard the protection of all private information provided by a 

customer or a prospective customer. 

 

b) Personnel of Member companies of the Association engaging a 

customer must respect the customer’s business rules as well as the 

right of the customer not to purchase a product or service. 

 

 

3.6             Prohibition of Anti-Competitive Behaviour 



a) Member companies of the Association shall not engage in anti-

competitive behaviour such as making misleading comparisons of 

another company’s, products or services. Any comparison must be 

based on facts that can be objectively substantiated.  

 

b) Member companies of the Association shall conduct their businesses 

with decorum, and in such a way as not denigrate any other member 

company, business, product or service. 

 

4      Competence 

A member company shall accept business offers or agree to undertake 

activities it is qualified and experienced to complete in a diligent and 

professional manner, 

5  Trust and Confidence 

A member company shall be faithful and adhere to the relationship of trust 

in all business dealings. It shall keep confidential, all information acquired 

in the course of its relationship with the customer and shall not use such 

for personal advantage or the disadvantage of the customer. 

 

 

 Complaints Handling and Disciplinary Procedure 

 

1) On receipt of complaints from any customer about any form of violation of 

the Code of Business and Professional Ethics by a member company of 

the Association, such complaints shall be channelled to the Business & 

Ethics Committee which shall amicably resolve the issues between the 

customer and the member company. 

 

2) Where mediation by the Business & Ethics Committee fails and the 

Committee is of the opinion that there is sufficient evidence to warrant the 

investigation of the member company further for violation of the Code of 

Business and Professional Ethics, it shall refer the matter to the 

Disciplinary Committee for further action  

 

3) The Disciplinary Committee on completion of its work, shall  recommend to 

the National Executive Committee appropriate sanctions against  the 

member which may include the following: 

i) Suspension  

ii) Expulsion  

iii) Imposition of fine 



iv) Payment of monetary or other compensation by the member company 

to the customer as remedy for the infraction(s) committed against 

the customer. 

v) Blacklisted on the ATCON’s website 

vi) Any other one the NEC deems fit. 

 

Commencement of the Application of the code 

 

The code shall become applicable and binding on members of the Association 

with effect from the General Meeting (Annual or Ordinary) at which it is 

passed. 

 

Citation 

 

This code may be cited as Ethics for Professional and business Conduct of 

the Association of Telecommunications Companies of Nigeria (ATCON) 

 


